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Utility Collections Office Reopens 
 

Wichita Falls, Texas- The City of Wichita Falls Utility Collections is again taking in-person water 

payments.  

Their office on the 1st floor of the Wichita Tower at 705 8th Street is open enough for them to 

serve customers again at the window.   

Water service cut-offs for non-payment are suspended until Monday, May 6, 2024.   
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