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City Improving Curbside Trash Collection Routes

Wichita Falls, Texas- The City of Wichita Falls during the next few months will be implementing
improved curbside trash collection routes. The days that residents and commercial curbside
customers are serviced will not change.

Monday/Thursday collection will remain collected on Monday/Thursday and Tuesday/Friday will
continue to be collected on Tuesday/Friday.

The only difference customers may notice is the time of day in which their area is collected due to
the change in the sequencing of the collection.

The Sanitation Department would like to take this opportunity to remind all curbside customers
about when and where to place their containers.

Containers for curbside collection service shall be placed at a point adjacent to the street on the
side as designated to facilitate cost-effective and efficient service.

Containers shall be placed at the curb no earlier than 5:00 pm on the day before the scheduled
collection day and no later than 7:00 am on the scheduled day of collection.

Every customer shall ensure the container is at least five feet from any horizontal obstruction as
well as 13.5 feet from any vertical obstruction.

Containers shall be removed from the curb no later than 11:59 p.m. on the day of collection.

The placement location and time should be adhered to on any given collection day as the time of
day collected may also change if route drivers are absent or equipment breaks down awaiting
another route driver to be assigned the down route.

The Sanitation Division is excited to continue to implement improvements and appreciate our
customers’ assistance to make them a success. If you have any questions regarding solid waste
services, please visit our website: http://www.wichitafallstx.gov/23/Sanitation or call the
Sanitation Office at 940-761-7977 Monday through Friday from 8:00 am to 5:00 pm.
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